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Do you want to
win arguments or
solve problems?

Creativity is natural and innate.
The question is not how to
promote it — it's how to stop
killing it off.

VOL]AIRES BASTARDS

The Dictator shlp of Reason in the W
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“MOST PEOPLE, IN FACT,
WILL NOT TAKE THE
TROUBLE IN FINDING OUT
THE TRUTH, BUT ARE
MUCH MORE INCLINED TO
ACCEPT THE FIRST STORY
THEY HEAR.”

Thucydides, history of the Peloponnesian War




MARKETING:

- THE SCIENCE OF
KNOWING WHAT
ECONOMISTS ARE
WRONG ABOUT.




THE AVERAGE IS THE
ENEMY OF THE
MARKETER.



NAT DYER

"A heartfelt and reasoned

call for a more human ~_ Ricardo’s
economics.” | & Dream
Erica Thompson, authorof . "0 WORLD AND LED US ASTRAY
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THE REMARKABLE
POWER OF

GIVING PEOPLE
MORE THAN

THEY EXPECT
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OPTIMISE FOR
PERCEPTIONNOT
'REALITY.
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THE EASIER
WAY TO INNOVATE.



YOU CAN CHANC%)ER
: ONE CONTEXT
















TAKE A CONTRADICTION
AND

TAKE A PROBLEM AND
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https://www.youtube.com/watch?v=22Lr4fgSFAY&sttick=0
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RATHER THAN TRYING TO
CHANGE THE WORLD, WE CAN
CHANGE HOW PEOPLE SEE THE

WORLD.

WHEN PEOPLE SEE THE WORLD
DIFFERENTLY, THEY BEHAVE
DIFFERENTLY. THAT THEN
CHANGES THE WORLD.
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JUST BECAUSEIT
FOLLOWS
'ECONOMIC LOGIC
'DOESN'T MEANIT’S
LOGICAL.
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